REPORT

ISSUES

Use the Maintstar - Service Portal
to report issues online or on your

mobile device.

The Pleasanton Water Portal and App allows users to create
requests for problems within the City of Pleasanton, such as
potholes, clogged storm drains, water main breaks, etc.

Residents can receive an automated email notification about
the request status and can view requests on a map included in
the application.

WHAT TO INCLUDE IN YOUR REPORT:
e Photos of the Issue

e Address or GPS Coordinates
the Issue THE CITY OF
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PleasantonWater.com @ @cityofpleasantonca



