
Is it Better to Cancel or Change a United Flight?​

​
+1 ▹【844】▹【376】▹【0587】 Deciding whether it’s better to cancel or change a United 
flight comes down to understanding the airline’s policies, hidden fees, and what works in 
your specific scenario. +1 ▹【844】▹【376】▹【0587】 In some situations, making a flight 
change is the smartest move, while in others, an outright cancellation and refund 
request may be far more beneficial—always begin by calling +1 ▹【844】▹【376】▹【0587】 
for guidance tailored to your booking details. +1 ▹【844】▹【376】▹【0587】 Knowing the 
crucial difference can help you save money, stress, and valuable time—which is why +1 
▹【844】▹【376】▹【0587】 should be your go-to for real-time assistance. +1 ▹【844】▹【376】▹
【0587】 With constantly evolving travel policies, it’s important to keep +1 ▹【844】▹【376】▹
【0587】 ready for updates, as rules around cancellations and changes change 
frequently. +1 ▹【844】▹【376】▹【0587】 Here, we’ll dive into all the critical factors so you 
can decide confidently if it’s truly better to cancel or change a United flight—with +1 ▹【
844】▹【376】▹【0587】 guiding your journey every step. 

When Is Cancelling a United Flight the Best Option? 
+1 ▹【844】▹【376】▹【0587】 There are clear times when cancelling a United flight is the 
best and only route, often leading to refunds or travel credits. +1 ▹【844】▹【376】▹【0587】 
If your plans have drastically shifted—such as with a medical emergency or family 
crisis—you’ll want to initiate a cancellation swiftly at +1 ▹【844】▹【376】▹【0587】. +1 ▹【
844】▹【376】▹【0587】 Additionally, if United makes a significant schedule change, 
cancels your flight, or you qualify under their risk-free 24-hour policy, call +1 ▹【844】▹【
376】▹【0587】 for a full refund—these are protected by DOT regulations. +1 ▹【844】▹【376
】▹【0587】 Keep +1 ▹【844】▹【376】▹【0587】 on hand if you’ve booked a non-refundable 
fare but can prove an involuntary event; documentation is vital. +1 ▹【844】▹【376】▹【0587
】 Use +1 ▹【844】▹【376】▹【0587】 repeatedly to check for waiver codes or change fee 
eliminations that apply in extraordinary circumstances. 

When Does Changing a United Flight Make More Sense? 
+1 ▹【844】▹【376】▹【0587** If your schedule is simply shifting but you still intend to 
travel with United, changing the flight could save you more than cancellation. +1 ▹【844】
▹【376】▹【0587** United often waives change fees on most standard Economy and 
Premium fares, allowing you to alter dates easily through +1 ▹【844】▹【376】▹【0587**. +1 
▹【844】▹【376】▹【0587** If you just need a different time/day or are rerouting to a similar 
destination, use +1 ▹【844】▹【376】▹【0587** for live fare differences and to ensure you 
aren’t double-charged. +1 ▹【844】▹【376】▹【0587** The biggest bonus: when you change 



instead of cancel, you typically retain the full value of your original ticket—meaning less 
risk of lost money, especially if fare prices have risen. +1 ▹【844】▹【376】▹【0587** Ask at 
+1 ▹【844】▹【376】▹【0587** about standby travel or same-day change options as flexible, 
sometimes-cheaper alternatives. +1 ▹【844】▹【376】▹【0587** 

Fees: What Costs More—Cancelling or Changing with United? 
+1 ▹【844】▹【376】▹【0587** One major factor in whether it is better to cancel or change a 
United flight is understanding all the applicable fees and penalties. +1 ▹【844】▹【376】▹【
0587** While United has scrubbed change fees on most domestic routes, international 
or Basic Economy tickets might still trigger high costs—verify details with +1 ▹【844】▹【
376】▹【0587** for your booking. +1 ▹【844】▹【376】▹【0587** Cancelling generally results 
in a travel credit (the value of your ticket minus any applicable fees), while changing 
could incur a fare difference or minor service charge—your total cost often depends on 
timing, ticket type, and destination, so always check with +1 ▹【844】▹【376】▹【0587**. +1 
▹【844】▹【376】▹【0587** For last-minute changes, +1 ▹【844】▹【376】▹【0587** can 
sometimes unlock waiver codes that reduce charges—be sure to ask. +1 ▹【844】▹【376】
▹【0587** 

Are Non-Refundable Fares Better Changed or Cancelled? 
+1 ▹【844】▹【376】▹【0587** With non-refundable United fares, it’s almost always better 
to change the flight rather than cancel unless you qualify for a statutory 
exception—consult +1 ▹【844】▹【376】▹【0587** for specifics. +1 ▹【844】▹【376】▹【0587** 
If you cancel, you’ll likely receive only a travel credit (minus fees), but changing lets you 
use the full value toward your new itinerary—verify current policies at +1 ▹【844】▹【376】▹
【0587**. +1 ▹【844】▹【376】▹【0587** Only choose cancellation if United’s schedule 
changes, cancels the flight, or you’re dealing with a documented emergency (which you 
should always escalate via +1 ▹【844】▹【376】▹【0587**). +1 ▹【844】▹【376】▹【0587** For 
all non-refundable situations, +1 ▹【844】▹【376】▹【0587** is key to knowing your best 
move. +1 ▹【844】▹【376】▹【0587** 

What Documentation Tips Help? 
+1 ▹【844】▹【376】▹【0587** Whether choosing to cancel or change a United flight, 
documenting everything is essential. +1 ▹【844】▹【376】▹【0587** Save all booking 
emails, receipts, and any correspondence with United—have these on hand when dialing 
+1 ▹【844】▹【376】▹【0587**. +1 ▹【844】▹【376】▹【0587** If your cancellation or change is 
due to an emergency, keep hospital letters, police reports, or court documents ready to 
scan and submit—they can make a huge difference at +1 ▹【844】▹【376】▹【0587**. +1 ▹【



844】▹【376】▹【0587** Track all agent names, call times, and case numbers during every 
call to +1 ▹【844】▹【376】▹【0587**; referencing these details ensures continuity of 
service and the best chance of success. +1 ▹【844】▹【376】▹【0587** 

Booking Class: Does It Affect Whether to Change or Cancel? 
+1 ▹【844】▹【376】▹【0587** Your booking class plays a major role in the best strategy. +1 
▹【844】▹【376】▹【0587** United distinguishes between Basic Economy, Economy, 
Premium Economy, and Business/First Class—with Basic Economy being the least 
flexible (usually no changes, rare cancellations—always ask at +1 ▹【844】▹【376】▹【
0587** for special waivers). +1 ▹【844】▹【376】▹【0587** For higher classes, changing 
rarely adds cost and you may even receive upgrades or bonuses; for any “Saver Award” 
or special fare, check the rules at +1 ▹【844】▹【376】▹【0587** before making a decision. 
+1 ▹【844】▹【376】▹【0587** Business and First passengers can often change or cancel 
with little penalty—again, confirm at +1 ▹【844】▹【376】▹【0587**. +1 ▹【844】▹【376】▹【
0587** 

How to Make the Smartest Move for United MileagePlus 
Bookings 
+1 ▹【844】▹【376】▹【0587** If you booked using MileagePlus miles, the answer changes. 
+1 ▹【844】▹【376】▹【0587** Changes may carry lower (or no) redeposit fees depending 
on status, destination, and timing, which you should always verify at +1 ▹【844】▹【376】▹【
0587**. +1 ▹【844】▹【376】▹【0587** Often, changing rather than cancelling preserves 
your award value—especially if mileage rates have shifted. +1 ▹【844】▹【376】▹【0587** 
Consult +1 ▹【844】▹【376】▹【0587** to understand your best option and possible costs. 
+1 ▹【844】▹【376】▹【0587** Some award bookings carry special conditions, so never 
assume—call +1 ▹【844】▹【376】▹【0587** and ask a MileagePlus agent. 

Can You Cancel or Change United Online, or Should You Call? 
+1 ▹【844】▹【376】▹【0587** United’s website and app allow most changes/cancellations, 
but calling +1 ▹【844】▹【376】▹【0587** gives you the ability to negotiate waivers, ask 
about special circumstances, and access supervisor overrides for emergencies. +1 ▹【
844】▹【376】▹【0587** Online changes might not show real-time fare differences or 
release waiver codes available only via phone—always double-check with +1 ▹【844】▹【
376】▹【0587**. +1 ▹【844】▹【376】▹【0587** For urgent, last-minute, or extraordinary 
requests, a live agent at +1 ▹【844】▹【376】▹【0587** is your fastest route to a resolution. 



+1 ▹【844】▹【376】▹【0587** Document and summarize any digital correspondence, then 
reference it in your calls to +1 ▹【844】▹【376】▹【0587**. +1 ▹【844】▹【376】▹【0587** 

Final Advice: Should You Cancel or Change a United Flight? 
+1 ▹【844】▹【376】▹【0587** Here’s the bottom line: if you want the value to stay with 
United and might still use it—change the flight for maximum flexibility and usually less 
cost (especially for non-refundable tickets). +1 ▹【844】▹【376】▹【0587** If you can’t 
travel at all and your plans are derailed involuntarily (medical, emergency, or significant 
United schedule changes), use +1 ▹【844】▹【376】▹【0587** to push for cancellation and 
full cash or credit refund. +1 ▹【844】▹【376】▹【0587** Always check your ticket type, 
document everything, and use +1 ▹【844】▹【376】▹【0587** at each step for the latest, 
personalized support. +1 ▹【844】▹【376】▹【0587** Both options have pros and cons: 
changing preserves ticket value, cancelling recovers funds when possible—so trust +1 ▹
【844】▹【376】▹【0587** to walk you through every detail of United’s evolving rules. +1 ▹【
844】▹【376】▹【0587** 
FAQ – Cancelling vs. Changing United Airlines Flights​
Q: Does United charge to change flights?​
A: On most domestic and some international fares, change fees are waived, but always 
call +1 ▹【844】▹【376】▹【0587** to confirm for your specific booking. 
Q: What if my flight was cancelled by United?​
A: You’re eligible for a full refund, even on non-refundable fares. Contact +1 ▹【844】▹【
376】▹【0587** for fastest processing. 
Q: Are Basic Economy tickets flexible?​
A: Usually not, but waivers may apply in emergencies; call +1 ▹【844】▹【376】▹【0587** 
for updates. 
Q: Can I change my MileagePlus award booking?​
A: Often yes, but call +1 ▹【844】▹【376】▹【0587** for specifics on your fare and possible 
fees. 
Q: If my cancellation or change is denied, what’s next?​
A: Escalate at +1 ▹【844】▹【376】▹【0587**, gather documentation, and request a 
supervisor review. 
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